PRIVACY POLICY 


Privacy Policy for Indonesia, Malaysia, Vietnam, Singapore, Thailand, and the Philippines 


Privacy Policy for South Korea 


Privacy Policy for Indonesia, Malaysia, Vietnam, Singapore, Thailand, and the Philippines 


Scope 


In this privacy notice (“Notice”) Mondeléz Global LLC ("Mondeléz Global", “we”, “our"), we describe our collection, use, 
and disclosure of the personal information that we collect about you through our websites (“Sites”) and the products 
and services available through our Sites, and interactions with you (our “Services”). This Notice does not apply to 
Mondeléz Global Sites and Services that do not display or link to this Notice. Please note that we may provide you 
with additional disclosures or notices based on your interaction with us (e.g., if you apply for employment with us) or 
based on your residency. If you are a California resident, please see Additional Information For California 
Consumers below for additional disclosures. 


Information We Collect About You 
We collect information directly from you, about you from other sources, and automatically as you use our Services. 
Information We Collect From You 


We collect information from you, including personal information, when you use our Sites and Services; the type of 
information that we collect varies based on your interaction with our Sites and Services. The following are 
representative examples of our data collection from you: 


Customer Management and Support: We collect information when you contact us with an inquiry regarding our 
products and Services, such as your name, email address, postal address, or phone number, and your comments or 
inquiry. If you call our customer service hotline, we may keep a recording or transcript of your call with our customer 
support specialist for quality assurance purposes. If you have an account with us, however, we do not typically 
associate this recording or transcript with your account. 


Newsletters and E-Mail Sign-up: On certain of our Sites, you may sign-up for our newsletter using your email 
address. You may unsubscribe from receiving our newsletter at any time by opting out in the email or manage your 
preferences as described in the Marketing Communications section below. 


Content: When you submit comments, ratings, and other content (collectively “content”), we maintain a copy of this 
content. We may collect certain metadata associated with the content (e.g., location, date/ time stamp, device type). 
For certain types of posting, including reviews, we may require you to provide an email address to us before you may 
post the review. 


Surveys and Web Forms: We collect information from you when you fill out web forms on our Sites or participate in 
one of our surveys. 


Other Information We Collect About You: We may also collect personal information about you through our social 
media pages (for example, if you post a comment about one of our products) but we do not typically combine this 
information we learn about you with other information we hold about you. 


Information we Collect From Other Entities 


We collect personal information about you from other sources. We also collect information from other sources such 
as our data analytics service providers and advertising providers. We may combine the information we receive from 
and about you on- and offline, including personal and non-personal information collected through our Sites, to help 
us tailor our communications to you and to improve our Sites and Services. 


Information We Collect Automatically 


We and the parties we work with and who help us to place and manage our advertisements may use cookies, web 
beacons, pixel tags, log files, or other technologies to collect certain information about visitors to and users of our 
Sites to deliver online advertisements that we think would be more relevant to your interests. We also use such data 
to monitor your interactions with our emails, text messages and online advertisements. For example, we automatically 
collect certain information from you, such as the type of web browser and operating system you use, the name of 
your Internet Service Provider, Internet Protocol ("IP") address, software version, geolocation information and the 
domain name from which you accessed our Sites. In addition, we may collect information about your browsing 
behavior, such as the date and time you visit our Sites, the areas or pages of our Sites that you visit, the amount of 
time you spend viewing or using our Sites, the number of times you return to our Sites, other click-stream or site 
usage data, emails or ads that you open, forward or click-through to our Sites. Collecting this information, and linking 
it with other personal information we collected about you, helps us best tailor our Sites and enhance your online 
experience by saving your preferences while you are visiting our Sites, and to help us identify Sites features, 
advertisements, and offers that may be of particular interest to you. 


How We Use Your Information 

Mondeléz Global uses your information, including your personal information, for the following purposes: 
Provide, Improve Our Services, and Customer Services Purposes 

To provide you with and maintain our Sites and Services. 

To respond to your questions or comments, and contact and communicate with you about your inquires. 
To provide our Services to you. 

To develop and improve new products, features, content or services. 

To address problems and review the usage and operations of our Sites and Services or business. 
Marketing and Communications 


Where permitted by applicable law, to contact you with information, newsletters, and promotional materials, including 
special offers promotions and other information we think may interest you from and about Mondeléz Global or on 
behalf of our partners and affiliates. 


To provide you with customized content, targeted offers, and advertising on our Sites, on other sites, or via email or 
text message, as permitted by applicable law. 


Analytics and Research 


For research and analytic purposes, such as to understand usage and activity trends and other statistical purposes, 
such as what products are most popular. We also may use data in aggregated form to determine relevant advertising 
and to evaluate the success of our advertising campaigns. We also may share data in the aggregate with other entities 
to assist us with these purposes or for their own use. 


Protecting Rights and Interest 


To protect the security or integrity of our Sites and our business and the safety, rights, property, or security of 
Mondeléz Global, the Services, any other entity, or the general public; to detect, prevent, or otherwise address fraud, 
security, or technical issues; to prevent or stop activity that we consider to be, or to pose a risk of being, an illegal, 
unethical, or legally actionable activity; to use as evidence in litigation; and to enforce this Notice or Terms of Use. 


Legal Compliance 


To comply with applicable legal or regulatory obligations, including as part of a judicial proceeding; to respond to a 
subpoena, warrant, court order, or other legal process; or as part of an investigation or request, whether formal or 
informal, from law enforcement or a governmental authority. 


When We Disclose Your Information 
We disclose your personal information in the following ways: 
Other Users 


On certain Sites, you may post content, such as product reviews or ratings. Any such content is viewable by other 
visitors to our Sites. For example, reviews that you disclose on our Sites, in blogs, on message boards, or on other 
public areas on our Sites, become viewable to the community. Please exercise caution when disclosing personal 
information in these publicly viewable areas. 


Affiliates & Service Providers 


We may share personal information among Mondeléz Global brands, affiliates and subsidiaries. In the course of doing 
business, we also employ other companies and individuals to perform certain functions as our Service Providers on 
our behalf. For example, we hire agencies to help us administer consumer promotions, to analyze data, to fulfill orders 
you place, and to provide customer service. 


Marketing Partners 


We may conduct joint promotions with other companies. We may share with our promotional partners (and their 
service providers) certain personal information to conduct the promotion. We will not disclose this information to our 
promotional partners for any other purpose unless you consent to such sharing. If you don’t want us to disclose your 
personal information to our marketing partners, you may opt-out by emailing us here. However, if you opt-out of 
such marketing, this won't affect information we have already shared about you, and we may still send you our own 
marketing and promotional emails about information and ads we think you may be interested in (unless you have 
opted-out of receiving marketing emails from Mondeléz Global). 


Legal Compliance 


In addition, we may disclose information where we think it's necessary to investigate or prevent an actual or 
suspected crime or injury to ourselves or others, if required by law, or in response to a request from law enforcement 
authorities or other government officials, including as part of a judicial proceeding; in response to a subpoena, 
warrant, court order, or other legal process; or as part of an investigation or request, whether formal or informal. 
Business Transfers. During the normal course of our business, Mondeléz Global may sell or purchase assets or equity. 
If another entity acquires us or any of our assets, information we have collected about you may be transferred to such 
entity, including during negotiations related to such transactions. In addition, if any bankruptcy or reorganization 
proceeding is brought by or against us, such information may be considered an asset of ours and may be sold or 
transferred to other parties. Protecting Rights and Interests. We may disclose your information to protect the safety, 
rights, property, or security of Mondeléz Global, the Services, any third party, or the general public; to detect, prevent, 
or otherwise address fraud, security, or technical issues; to prevent or stop activity which Mondeléz Global, in its sole 
discretion, may consider to be, or to pose a risk of being, an illegal, unethical, or legally actionable activity; to use as 
evidence in litigation; and to enforce this Notice. 


Aggregate and De-ldentified Information 


We may disclose aggregate, anonymous, or de-identified information about users for marketing, advertising, 
research, compliance, or other purposes. 


Online Advertising 


As described above, the advertisers and ad networks we work with may use technology such as cookies and web 
beacons/pixel tags, or flash cookies when they advertise on our or external websites to provide you relevant 
advertisements based on your online behavior, search activities on our site and on other Sites, and demographic 
information relevant to your general location, so that the advertising you see on our Sites closely reflects your 
interests and needs. For more information on how to manage your cookie preferences see the “your ability to control 
cookies and similar technologies section” below. 


Custom Audiences and Matching 


We may disclose certain information (such as your email address) to other parties - such as Facebook (more info on 
Facebook Custom Audience here) so that we can better target ads and content to our users, and others with similar 
interests on these external platforms or networks (“Custom Audiences”). We may also work with ad networks and 
marketing platforms that enable us and other participants to target ads to Custom Audiences submitted by us and 
others. If you would like to opt-out of being included in our Custom Audiences going forward, email us here and we 
will opt you out of our future Custom Audiences. 


Interest-based Ads 


We work with others (“ad companies”) to display more relevant advertising on our Services, and to manage our 
advertising on other sites, mobile apps and online Services. In order to display more relevant ads on our behalf and 
others, these ad companies may use cookies, pixels tags, and other tools to collect browsing and activity information 
on our Services, on other sites and across different devices, which may be linked with certain offline data they may 
also collect IP address, device ID, cookie and advertising IDs, and other identifiers, general location information, and, 
with your consent, your device's geolocation information. These ad companies may use this information to provide 
you more relevant ads and content and to evaluate the success of such ads and content. As a result, our ads may be 
displayed to you on a search results page or on other sites. 


How You Can Control Cookies 


You may control how Facebook and other parties display certain ads to you, as explained further in their respective 
privacy policies and ad preferences pages. You can also obtain more information about targeted advertising, and how 
to opt-out of receiving targeted ads from many ad networks (including Facebook and Google), through the following: 
www.aboutads.info/choices (Digital Advertising Alliance) 


Opting out of participating ad networks does not opt you out of being served advertising. You may continue to 
receive generic or “contextual” ads on our Services. You may also continue to receive targeted ads on other websites, 
from companies that do not participate in the above programs. Please note, that opt-out mechanisms are cookie 
based; so, if you delete cookies, block cookies or use another device, your opt-out will no longer be effective. 


Do-Not-Track Signals 


Our Site does not respond to do-not-track signals. For more information about do-not-track signals, please click 
here. You may, however, disable certain tracking as discussed above (e.g., by disabling cookies). 


Analytics 


We may use analytics companies, for example Google Analytics (see privacy policy and opt-out), to evaluate use of 
our Services. We use these tools to help us understand use of, and to improve, our Services, performance, ad 
campaigns, and user experiences. These entities may use cookies and other tracking technologies, such as web 
beacons or local storage objects (LSOs), to perform their services. 


Links and Social Plug-Ins 


Our Sites may link to external websites and this Notice does not apply to those external sites. For information about 
the privacy practices that apply to such external sites, please check the privacy policy of the specific site you're visiting 
to understand the privacy practices associated with that site. We are not responsible for the content or privacy 
practices of these websites. 


Marketing Communications 


We may send periodic promotional content to you via email or SMS. You may opt-out of such communications at any 
time by following the opt-out instructions contained in the email or SMS you receive. If you opt-out of receiving 
emails about recommendations or other information we think may interest you, we may still send you transactional 
emails about your account or any Services you have requested or received from us. 


Security 


Protecting your personal information is important to us. We maintain administrative, technical, and physical 
safeguards designed to help protect against unauthorized use, disclosure, alteration, or destruction of the personally 
identifiable information we collect on our Sites. However, no data security measures can guarantee 100% security. 


Children’s Privacy 


Mondeléz Global does not knowingly collect any personal information from children under the age of 13. If we 
discover that a child under 13 has provided us with personal information, we will endeavor to delete such personal 
information from our systems. 


Changes To This Notice 


We may from time to time change or update portions of this Notice. Please check back periodically so you are aware 
of any changes or updates to the Policy. We will indicate the Notice 's last updated date at the top of this Notice. We 
will post any changes to this Notice on our Site and will take steps to notify You of material changes, such as via email 
or prominent notice on the Site. 


Contact Us 
If you have any questions about this Notice, you can contact us at: 


Mondeléz Global LLC 

100 Deforest Avenue 

East Hanover, NJ 07936 
Attention: Legal Department 
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참여 광고 네 트 워 크 를 선택 해 제 한다고 해서 광고 ASS APOE AS 아닙니다. 귀 하 는 당사 서 비 스 에 서 
일반 또는 "문맥" 광 고 를 계속 수 신 할 수 있습니다. 또한 위 의 프 로 그 램 에 잠 여 하 지 않는 회 사 의 다른 A 
사 이 트 에 서 EA 광 고 를 계속 받을 수 있습니다. 옵 트 아웃 메 커 니 즘 은 쿠키 기 반 입니다. 따라서 쿠 키 를 
삭 제 하 거나 쿠 키 를 차 단 하 거나 다른 장 치 를 사 용 하는 경우 옵트 ORS 더 이상 유 효 하 지 않습니다. 


당사 사 이 트 는 추적 금지 신 호 에 응 답 하지 않습니다. 추적 금지 신 호 에 대한 자세한 WSS 보려면 여 기 를 
클 릭 하십시오. 그러나 위에서 설명한 대로 특정 추 적 을 비 활 성 화 할 수 있 습 니 다 ( 예 : 쿠키 비활성화). 


당 사 는 Google Analytics (HUJE 보 호 정 책 및 거부 참 조 ) 와 같은 분석 SAS 사 용 하여 서비스 ASS 
평가할 수 있습니다. 당 사 는 이러한 도 구 를 사 용 하여 서비스, 성능, 광고 캠페인 및 사용자 경 험 의 사 용 을 
이 해 하고 개 선 하는 데 SSS 줍니다. 이러한 법 인 은 쿠키 및 웹 비콘 또는 로컬 저장 HALSO 같은 


기타 주적 기 술 을 사 용 하여 서 비 스 를 FAS 수 있습니다. 


당사 사 이 트 는 외부 웹 사 이 트 로 연결될 수 있으며 본 통지 ASE 해당 외부 사 이 트 에는 적 용 되지 
않습니다. 이러한 외부 사 이 트 에 적 용 되는 개인 정보 보호 관 행 에 대한 자세한 USS 방 문 하는 특정 


적 
사 이 트 의 개인 정보 보호 정 책 을 확 인 하 여 해당 


A 
우 리 는 이러한 웹 사 이 트 의 콘텐츠 또는 개인 정보 보호 관 행 에 대해 책임지지 않습니다. 


마케팅 커뮤니케이션 


당 사 는 이메일 또는 SMS 를 통해 정 기 적 인 홍보 SHAS 귀 하 에게 보낼 수 있습니다. 귀 하 는 수 신 하 는 
이메일 또는 SMS 에 포 함 된 수신 거부 지 침 에 따라 언제든지 이러한 커 뮤 니 케 이 션 을 ASS 수 있습니다. 
귀 하 가 관 심 을 가질 것으로 생 각 되는 주천 또는 기타 SHO] 대한 이메일 수 신 을 거 부 하 는 경 우 에 도 SAE 
귀 하 의 계정 또는 귀 하 가 요 청 하거나 당 사 로부터 받은 서 비 스 에 대한 거래 OAS 보낼 수 있습니다. 


귀 하 의 개인 정 보 를 보 호 하는 것은 우 리 에 게 중 요 합니다. 당 사 는 당사 사 이 트 에서 수 집 하 는 개인 식별 
정 보 의 무단 사용, 공개, 변경 또는 파 괴 로부터 보 호 하 기 위해 설계된 관리, 기술 및 물 를 
ㅇ 


유 지 합니다. 그러나 데이터 보안 조 치 는 100% 보 안 을 보 장 할 수 없습니다. 


몬 델 레즈 SEAS 13 세 미 만 의 아 동 으로부터 고의로 개인 정 보 를 수 집 하지 않습니다. 13 세 미 만 으 
아 동 이 개인 SHES 제 공 한 것을 발 견 하 면 해당 개인 SHS 시 스 템 에서 삭 제 하 기 위해 노력할 것 입 니다. 


당 사 는 때때로 본 통 지 의 일 부 를 변 
알 수 있도록 정 기 적 으로 다시 확 인 하십시오. 당 ㅅ 
경 


H= 3 
표 시 합 니다. 당 사 는 본 통지 사 항 에 대한 변경 ASS 당사 사 이 트 에 
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> 


다. 정 책 의 변경 사 항 이나 업 데 이 트 를 
다 | 


이 통지 사 항 에 대해 질 문 이 있는 경우 다음 FAS 문 의 할 수 있습니다. 


몬 델 레즈 글로벌 LLC 100 Deforest Avenue East Hanover, NJ 07936 수신: 법무 부서 


